
e-Delivery Q&A                                     

Nationwide Funds shareholders can access their account records and potentially reduce cumbersome 
paperwork by receiving their statements, fund prospectuses and financial reports and transaction 
confirmations online. The following Q&A provides details on this new capability.  

What is e-Delivery? 
e-Delivery allows shareholders to access their account statements and fund regulatory 
documents online via our secure web site. You can view and print your statements right from 
your computer, avoiding the wait for traditional mail. e-Delivery also serves as a way to reduce 
fund expenses related to printing and mailing, which benefits shareholders.  

Q:  How do I sign up for e-Delivery? 

A:  To choose e-Delivery:  

• Go to www.nationwidefunds.com. 
• Click on the “MY ACCOUNT” menu bar along the left side of the screen. This will take you 

to the account log in/registration page.  
• Enter your user ID and password, or register for account access if you’re a new user of the 

Web site. 
• Click on the “e-Delivery” link at the top of the page.  
• Choose your delivery option.  

Should you encounter any problems or have questions about e-Delivery, contact Nationwide 
Funds Customer Service toll-free, 800-848-0920.

Q:  How do I access my electronic account statements? 

A:  You will access your statements via the link sent with your notification e-mail or through the 
e-Delivery tab on the Nationwide Funds website.  

Q:  How will I know when my statements are available on the Web? 

A:  You will receive an e-mail notification when your statements or fund reports are ready to 
view.  

Q: Can I view my statements for previous quarters? 

A:  Yes. Your statements will be archived for six quarters and will be available on the site.  

(continued)  



Q: What kind of computer do I need for e-Delivery? 

A:  Your system should have the following capabilities: 

Processor speed: 486 or higher 
Modem speed: 28.8 Kbps or higher 
Monitor size: Any size, with 800 x 600 resolution or higher 
Memory size: 16 megabytes (MB) or higher  

Q: Which Web browsers can I use for e-Delivery? 

A:  nationwidefunds.com requires 128-bit encryption. If your current browser does not support 
128-bit encryption, please consider upgrading to a more recent version.  

Q: How is the integrity of my data maintained? 

A:  Nationwide Funds Group uses the latest Internet security technology and techniques to help 
ensure that your statement information is secure. These techniques include user 
authentication, 128-bit data encryption and the use of secure servers. 

Q: Do I need any special software to access my statements? 

A:  You must have Adobe Acrobat® Reader® installed on your computer to view and download 
your account statements. You may download a free copy of Adobe Acrobat® Reader® 
software by clicking here. 

Investing in mutual funds involves risk, including possible loss of principal. Investors should carefully consider a fund's 
investment objectives, risks, fees, charges and expenses before investing any money. Please read the prospectus carefully 
to obtain this information.  

Nationwide Funds distributed by Nationwide Fund Distributors LLC (formerly Gartmore Distribution Services, Inc.), Member 
NASD. 1200 River Road, Suite 1000, Conshohocken, PA 19428. For information on Nationwide Funds, please call 800-848-0920 
and request a prospectus. 
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